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Please note this is not a complete sample theory exam, this document consists of sample
questions from across the test specification.

Candidate Date

1a. List two methods of testing the pH of a skin product.

{2 marks)
1b. Identify the approximate pH value of hair conditioners.
(1 mark)
2. Explain the effects of different strength alkaline products on the hair structure.
{4 marks)
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3. List five functions of the skin.

(5 marks)
4. -Identify three services carried out by a barber.
(3 marks)
5. State the role of a trichologist.
(1 mark)

6. Explain using examples, how a salon could benefit from using design to advertise their
business.
{5 marks)
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7. State two main responsibilities carried out by a receptionist.

(2 marks)

8a. State how sun protection cream guards skin against sunburn.

(2 marks)

8b. Name two ingredients that would benefit the skin following sunburn.

(2 marks)

9. Compare hair and make-up looks of the 1920s with today’s trends.

{6 marks)
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10. Discuss a variety of factors to consider when designing and developing a website for a chain of
hair salons.
(12 marks)
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